FRaNKLINWIH Demand Side Grid Support Program Enrollment Guidance

Demand Side Grid Support Program

FranklinWH customers may enroll in the California Demand Side Grid Support (DSGS) Program through
the FranklinWH App. This is a Virtual Power Plant (VPP) program that provides you incentives for
supplying your stored energy to the grid at critical times.

The enrollment steps are described below.

1. Loginto the FranklinWH App with your homeowner 3. Tap Enroll.

2. Onyour energy home screen, tap Settings > Virtual

Power Plant (VPP) to begin enrollment. 16:m it 40 €0
< Program description
14:54 A Wl T .
Settings
%  Go Off-Grid

S Smart Circuits

=1 Generator
California DSGS Program

Tariff Settings

B Grid Charge & Export © Program description

[$] Energy Incentives

Welcome to the DSGS program.
! Grid Profile

Demand Side Grid Support (DSGS) program

£ Virtual Power Plant (VPP) . . .
enables you to earn money while discharging

your aPower battery to contribute to your
2 aPower LED community in times of grid stress.

il HY Your FranklinWH Energy Storage System will
assist in VPP events from May to October.
After your successful enrollment and at the
end of the event season, you will receive a
VISA ecard via email.
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4. Check or input your personal info on the Submit the

information page.

You need to review and then select the button to

agree to the Terms & Conditions.

Then tap Complete to submit the application.

9:41 il T -

< Submit the information

Email Address *

Name and Home Address *

San Jose California

95126

@ 1 gres to the DSGS Term & Concitions,

You will receive a notification once the

application has been successfully submitted.

“Thank you for applying to the Demand Side Grid
Support Program. You will receive an email or
message in-app with your application status within

the next 2 weeks.”

The page will remain Application in review until

the review is completed.

9:41 ol T -

< Application in review

Please wait while your DSGS application is
reviewed. If accepted, you will receive a $30
VISA card via email.

John Doe

VISA
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6. A notification will be sent once the utility has reviewed the

application.

19:26 ol T 040

< Message

October 15, 2024
Application accepted
F

Congratulation that your application is
e you to participate

August 31, 2024

Participate in DSGS program

S Program

periods, and earr

Application accepted
F

Congratulation that your application is
accepted

me you to participate in the

Application received and
under review
i

Thank you for applying to program of
DSCS | Vb | 0T 1105

sage

The Enrollment information status will change to Accepted

or Rejected, depending on the result.

Tap Enrollment information to see submitter details.

9:41 all T -
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< PrOgram details < Enrollment information
m
Nar
me Addr
California DSGS Program Santa Clara CA
Zip (
0003
Enrollment information Accepted >
hone Number
Event list >
Latest Event . SDGE
Active >
2023-05-18 13:00-14:00 3
ty Account Number
| agree to the DSBS Program Term & Conditions.

A pop-up window will notice you to
Change and chose Solar + Battery, then
you can receive events.

- |
PCS Control Notification

To join VPP events, please choose the
“Solar + Battery” Energy Export option
in the PCS settings.

Later Change

e 4
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8. 24 hours prior to an event, you will receive a notification
informing you of event times and power to be supplied to the

grid.
Example:

“Join the [Program Name] export period from [Date][Time] to

[Time], power xx kW.
Participate in event set to Active."

Tap Event list bar on the Program description page (see
previous step) to enter the Event list page. Select the specific

event to check the event details.

9:41 wll = - 94 ull 7 -
< Event list < Event details
1D : 12345 Active DCHEL
03:00 08:00
Supply Power : BkW Event ID 12345 Active
Start time Dec 10, 2024 3:00 PM
1D : 12345 Completed
End time Dec 10, 2024 8:00 PM
11:00 11:30
Supply Power
Supply Power: Skw
VPP Reserved SOC 20% >
Participate in the event ' )
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